Abstract-During the past 10 years, Japanese language learning has become popular in Thailand, which can be seen in the rise of private Japanese language teaching institutes as well as the number of Japanese related programs provided in many universities around the country. However, in spite of the incremental increase in number of learners, most Japanese entrepreneurs consider it to be critically difficult to find qualified Japanese speaking personnel in Thailand. The main purpose of this article is to explore the reasons for this problem and find a proper solution by studying the expectations of Japan studies stakeholders towards the qualification of Thai graduates in Japan Studies as well as Japanese Studies curriculum. A questionnaire has been distributed to two different groups: those who graduated in a field related to Japan studies, and Japanese employers who live in Thailand, followed by interviews with key informants. The findings show that there is a gap between the expectation of the students and the entrepreneurs towards the qualification of Thai graduates in Japanese Studies, in other words, among the Thai and the Japanese. Most Thai students consider the proficiency in Japanese language to be the most important ability required, while Japanese entrepreneurs consider those who have the abilities of comprehension, good perspective and use of Japanese in business as most important. Moreover, the research found that both students and entrepreneurs want the curriculum to be more practical and applicable to careers.
I. INTRODUCTION

A. Japanese in Thailand
Japan and Thailand have maintained a long affable relationship that can be traced back to the 15th century when relations between Ryukyu, present day Okinawa, and Thailand's historical capital of Ayudhaya have been recorded. Trade between the two countries became active during the 17th century, at which time the Japanese community in Ayudhaya flourished. But after Japan adopted the policy of closing their country to the outside world in 1639, the community began to decline (Kakazu, 2010) . Centuries later, the relations bewteen Japan and Thailand modern history restarted with the Declaration of Amity and Commerce between Japan and Thailand in 1887. At that time, Japanese experts in various fields were dispatched to Thailand to contribute to the modernization of the country. Symbolized by the close relationship between the Imperial Family of Japan and the Royal Family of Thailand, the two countries now engage in many forms of personnel exchange, carried out in various fields, such as politics and economics, among others. In 2007, Japan and Thailand celebrated the 120th Anniversary of the establishment of diplomatic relations with many memorial cultural events (Ministry of Foreign Affairs, 2011).
Statistics from the Immigration Bureau of Thailand reveals that although the number of Japanese tourists has tended to decline since the coup in 2006, the total amount of Japanese tourists traveling to Thailand each year was never less than 1 million people in the passing 10 years (Immigration Bureau, 2010). Regarding Japanese residents in Thailand, it has been reported that in 2001 the amount of Japanese who live in the country was 22,731 people and, 10 years later in 2010, the number was 47,251, or double (Embassy of Japan in Thailand, 2010 ). The report also shows that highest number of Japanese residents in Thailand work at Japanese enterprises and their family. More details about reasons for living in Thailand can are shown in table 1. In addition, in the Annual Report of Statistics on Japanese Nationals Overseas, it has been noted that Thailand was ranked seventh in the world among countries that have a high number of Japanese national residents, and was ranked fourth in long-term settlement. Bangkok was ranked fourth among the capitals that are popular for Japanese to stay following Los Angeles Angels, New York and Shanghai (Japan Ministry of Foreign Affairs, 2009, p. 8).
Regards to Japanese business investment in Thailand, the data shows that Japan is the country that has highest investment in Thailand (Department of Business Development, 2009). Moreover, a survey conducted by the Japanese Chamber of Commerce in Thailand or JCC (2010) reports that, currently there are a total of 1,317 Japanese enterprises doing business in Thailand which can be classified as follows: manufacturing industry, the biggest sector in the country, occupies 51.4 percent; commerce and trade 16.6 percent; aviation and transport 5.4 percent; construction 5.3 percent; hotels and restaurants 4.1 percent; finance insurance and securities 3.6 percent; retail and department stores 2.1 percent; advertising and printing 1.8 percent; travel and hospitality 1.4 percent; governmental agency 0.7 percent; nongovernmental organizations 0.3 percent; and others 7.2 percent. Furthermore, the data shows that there were 1,164 companies registered in 2001, and 1,317 companies in 2010, which means that the registered rate of Japanese enterprises in Thailand over the last 10 years has increased annually (JCC, 2010). When comparing Japanese enterprises to other foreign enterprises invested in Thailand from March 2000 until May 2011, there were 2,714 foreign enterprises authorized to invest in business in Thailand while 978 enterprises, or 36 percent, were Japanese businesses (Department of Business Development, 2011). The JCC has grouped Japanese businesses and organizations which have become its members into 11 categories as follows: Manufacturing Industry occupies 51. 4 
B. Development of Japan Studies in Thailand
In Thailand, it has been recorded that Japanese language education was first introduced to Thailand in 1947 when Mattayom Wat Borpitpimuk School, which is now Rajamangala University of Technology Rattanakosin and Rajamangala University of Technology, started a basic Japanese course at secondary level. However, formal education in Japanese language began in 1965 when Thammasat University began a course, followed by Chulalongkorn University 1 which started a similar course in 1966 and ran the first full-time undergraduate major course in Japanese in 1971. In 1981, Japanese was officially adopted at Thai secondary level as one of the second foreign languages of the National Curriculum. Since then, Japanese language courses at both secondary and tertiary levels have grown remarkably (Kakazu, 2010, p.16-17) . Later, basic education curriculum, revised in 2001, enabled the establishment of Japanese language classes in lower secondary education, and accordingly, the number of Japanese teachers who graduated from universities in Bangkok dramatically increased, and Japanese language education gradually spread to other universities, even outside the capital. The statistics shows that Thailand is now placed the 7 th in the world and 2 nd in the Southeast Asian region after Indonesia in the number of Japanese learners, with nearly 720,000 (Kakazu, 2010, p. 17) .
Recently, according to a survey of Japan Cultural Center in Bangkok in 2008, there were 89 universities from a total 112 universities in Thailand that provide Japanese language education. Among these universities, 21 have Japanese language as a major subject for undergraduate program. Moreover, Chulalongkorn University (courses mostly focus on language and literature), Thammasat University (Japan studies) and Naresuan University (Japan studies) have graduate programs related to Japanese language studies (Japan Foundation, 2010), as well as National Institute of Development Administration, which is also opening its first graduate school in Japanese Communication and Culture providing Japan studies in 2012. Only Chulalongkorn University provides a doctoral program majoring in Japanese literature. On the other hand, universities that focus on development of human resources in Japanese language teaching are Khonkaen University, which opened its course within Faculty of Education in 2004, and Burapha University, which opened its course in 2005 (Japan Foundation, 2010). Based on data from 2009, there are a total of 377 institutions that teach Japanese language, with 1,240 teachers and 78,802 students in Thailand. The number of those who take the Japanese Language Proficiency Test tends to increase by approximately 17,000 persons each year (Japan Foundation, 2010).
Referring to overall education about Japan in Thailand, Pasuk argued that despite a rapid increase in Japanese language education, teachers and students, there is still insufficient understanding of Japanese society and culture. As a consequence, forthcoming education related to Japan should be more focused not only on Japanese language, but also Japan history, economics, philosophy and culture (Pasuk, 2007) . However, as mentioned above, most institutes providing courses about Japan tend to be putting more emphasis on Japanese language (Tuenjai, 1994) . Although the importance of understanding social and cultural aspects cannot be ignored, most researches in education about Japan in Thailand usually focus on 'Japanese language' education (Teunjai, 1994; Napasin, 2006; Ikeda, 2006; Sakuma, 2006) . Focusing on the needs of Japanese language use in business, Tuenjai (1994) found that Japanese language education in Thailand is still not practical enough to be applied in the professional arena and proposed that more postgraduate degrees in Japanese language should be established in order to provide the higher skill required. Ikeda's survey on the needs of Japanese speaking staff in Japanese business shows that most Japanese business in Thailand use English as a formal language to communicate more than Japanese but still require staff who has gained level 2 in the Japanese Language Proficiency Test and have good cognition in technical terms (Ikeda, 2006) .
However, despite the long relationship between Japan and Thailand, the steady expansion in numbers of Japanese residents and business, and also the high demand of Japanese speaking human resources (Adecco-Asia, 2011), universities that provide undergraduate courses related to Japan is still limited and mostly focused on language education, with only four institutes having a master's program and just one university having a doctoral program. Among these, only three courses offer programs related to Japan studies which include in-depth socio-cultural aspects into the program.
II. THE STUDY
In spite of the fact that Japan has became highly recognized and Japanese language studies have been widely attractive to Thais, some data about those who have graduated in this field are very few, making it difficult to understand the whole situation concerning graduates (Japan Foundation, 2010). Aiming to understand more about the expectations towards human resources in Japanese language, including those from Japanese enterprises, as a baseline information to improve a better curriculum to produce qualified graduates for the labor market, this study tries to understand the expectations towards the quality of graduates in Japan and Japanese language studies as well as expectation towards courses related to Japan Studies by collecting data from two different target groups which are: (1) 123 questionnaires respondents and 25 key informants taken from among those who have graduated in Japan and Japanese Studies in Thailand and are currently working at Japanese-related firm; and (2) 52 questionnaires respondents and 14 key informants from among Japanese who work in Thailand and have experience working directly with Thai graduates. A questionnaire was distributed to the target group followed by an interview with several key informants. In all, 175 persons responded to the questionnaire and 39 persons provided information as key informants of this study.
A. Quantitative Approach
Related to a background of those who responded to the questionnaire, the study found that 85 percent are women, while only 15 percent are men. The reason why choosing Japanese language as their major subject is not much different, most said because they like Japan and Japanese pop culture or some dreamt about a high income after graduation. When separated by job category, more than half of respondents are interpreter/translator (working in Japanese firm or freelance), coordinator or Japanese language teacher. Among the respondents, 35 percent works as an interpreter in the manufacturing business. From the data above, it can be assumed that a career path for those who graduate in Japan or Japanese language studies has little variation.
The result of the study can be categorized in three points: (1) related to the employment of the graduates, (2) related to expectations toward the qualification of the graduates, and (3) related to satisfaction with the quality of the graduates.
Related to expectations toward qualifications of the graduates, the study found that almost all Japanese businesses in Thailand still have demand for Japanese speaking staff considering that these staff will support better communication in the organization. Some organizations already hire Japanese speaking personnel, while some have a demand but still cannot find any proper human resources (figure 3). Only 14 percent consider it is not necessary to hire Japanese speaking staff, giving reasons such as 'All Japanese in the organization can speak Thai', 'All clients are Thai' or 'Language used in the organization is English.' Concerning the needs between hiring Japanese speaking Thai staff and Thai speaking Japanese staff, 75 percent of respondent prefer Japanese speaking Thai staff. Most of the reason for this is because 'Thai staff take lower salary', 'comfortable to work with' and 'can understand Japanese organizational pattern.' When considering about type of a job required, Japanese-speaking staff are highly necessary in sales and marketing followed by administrator, coordinator, interpreter, technician and management. More than 75 percent of the respondents found it remarkably difficult to recruit qualified human resources who can speak and work with Japanese. Only two percent do not consider recruiting Japanese speaking a problem at all (figure 4). Similar to Ikeda's finding that most enterprises in Thailand use English as a formal language (Ikeda, 2006) , this study also found that 50 percent of the enterprises who responded to the questionnaire use English as a formal language to communicate in their organization which means that main language popularly used in Japanese related organization is still English. On the other hand, organizations that use Japanese or Thai as a formal language and have a Japanese-Thai interpreter to translate the conversation are about 10 percent each (figure 5).
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Among the graduates, the study found that because 40 percent of the respondents have Thai supervisors, 24 percent use Japanese occasionally in spite of working in a Japanese related firm. Those who use both Thai and Japanese in the same frequency are 23 percent. A total of 44 percent of the respondents use Japanese frequently at work while only the remaining 10 percent said they use Japanese very little or even do not use Japanese at all. 
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JOURNAL OF LANGUAGE TEACHING AND RESEARCH From the results it can be concluded that the expectations of the Thai graduates and the expectations of the entrepreneurs are different, with the graduates having the highest expectation in a proficiency of Japanese language using especially speaking skill, reading skill and listening skill followed by interpreting/translating skill. The other skills such as 'writing skill', 'understanding of Japanese culture', 'coordinating skill', and 'management skill' received less interest from the respondents. On the other hand, the entrepreneurs have a different perspective. They consider an ability and capacity in working in all aspects the most important and also have the highest expectation in this factor. As a consequence, they require persons who can apply Japanese language ability to the task assigned, know how to deal with problems and produce the best result that can increase the company's profit. Most entrepreneurs need to hire those who have passed level N2 of Japanese Language Proficiency Test (67 percent), followed by 23 percent that require level N1 which is the highest level of the test. Only 10 percent are satisfied with level N3 or N4 (figure 6). When separated by working skill, the study found that the skill that the entrepreneurs expect the most is 'coordinating skill' and 'accuracy.' Similar to the Thai graduates, understanding of Japanese politics and economics received least expectation also from the Japanese entrepreneurs. Related to satisfaction of the quality of the graduates, both the Thai graduates, who evaluated themselves, and the Japanese entrepreneurs, who evaluated the graduates, found that ability in all skills is at the medium level. Among these, both sides consider Japanese language usage, especially in everyday conversation, the skill with highest satisfaction.
B. Qualitative Approach
In order to gather more in-depth information about problems of Thai Japanese speaking human resources and Japanese entrepreneurs have to confront as well as the type of program expected, a key informant interview with both sides was conducted. In terms of problems and difficulties working with Japanese, most Thai graduates found Japanese kind, sincere and thinking about other more than one's self. However most people think that Japanese are comparatively too serious with everything especially when relating to work which makes it difficult for the Thais to cope with, and it
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is necessary to adjust oneself to get along with the Japanese and Japanese organizations. What the Thai graduates consider as difficulties working with Japanese can be separated into two factors: 1. ways of thinking and cultural perspective such as the way the Japanese concentrate seriously on work, strict system and output based structure, etc.
2. style of language usage and communication such as habit of fast-talking, different level of language usage which is difficult to use and understand, too many Chinese characters, do not express things in direct way, etc.
When focusing on factors they need to develop in order to work effectively with Japanese, most of the graduates consider basic language using (listening, reading, speaking and writing) skills as the first they need to improve while some think that working skills such as coordinating skills or problem solving skills are also important. As one key informant put it:
Listening and speaking skills are the most important when you have to work with Japanese. But Japanese language education in Thailand still cannot develop these two skills effectively, probably because it is still a 'memorization-only study' with not much focus on learning in a real situation. I think we need to learn to speak more both in everyday conversation and in business situation. It is also necessary to learn conversation that can be used in our future career.
On the other hand, what the Japanese entrepreneurs expect from the Thai graduates is much different than what the Thai graduates perceive. Basically, most Japanese entrepreneurs consider language ability a basic skill that graduates in this field need to have and not what they should expect as they believe the ability in Japanese language is obviously what all graduates in this field are supposed to have and it is not an element that should be considered as an 'expectation.' The expectation of Japanese entrepreneur towards Thai graduates required as company personnel is summarized in table 3.
Regarding expectations and satisfaction toward the ability of Japanese speaking human resources, the results can be summarized as follows (table 4) . From the above findings, it can be analyzed that there are apparently differences in perception among the Thai and the Japanese, that is the Thai, both the graduates and the entrepreneurs, expect and place a heavy emphasis on language using ability, while on the other hand, the Japanese consider language ability an essential skill of those who have gained a bachelor's degree related to Japan studies. Accordingly, what they expect is more focuse on the ability to work in a Japanese organization. These differences in perception indicate a weakness in the education system and results in a lack of qualified human resources for the labor market. As a consequence, graduates that have only language skills cannot fulfill the expectation of their employers. Further, the data collected also shows that despite a variation of Japanese business in Thailand, Thai graduates find job opportunities mainly as a translator/interpreter/coordinator in manufacturing business or as a Japanese teacher. All of these factors result in an unsatisfactory outcome in the production of Japanese speaking human resources that does not suit what is required in the real labor market. Also, this is a reason why employers find it is comparatively difficult to hire qualified Japanese speaking personnel for their business.
From the above findings, the following can be concluded:  There is a gap between the level of expectation and satisfaction both of the Thai graduates and the Japanese entrepreneurs. This fact implies that despite a high expectation from important stakeholders, the quality of graduates is still not high enough and the graduates still cannot provide adequate service to society. Several reasons can be detected, but it cannot be ignored that the role of universities in teaching about Japan and Japanese should be reconsidered.
 There is still not enough Japanese-speaking graduates that also have in-depth understanding about Japan sociocultural aspects and can satisfy Japanese entrepreneurs. Accordingly, universities and related institutes should reconsider and improve their educational program in order to produce graduates that really have qualifications that suit the real professional arena by spending more time on different skills that can lead to the improvement of capacity in working with Japanese.
 Most education in Thailand are focusing only on Japanese language while Japanese firms require human resources that are qualified not only in language proficiency but also in working performance, resulting in a shortage of properly qualified human resources.
 Most students related to Japan education consider interpreter, translator or Japanese language teacher as the jobs they can find after graduation, while the demand for Japanese speaking human resources is not limited to a specific field such as interpreter or translator, but has some variation, especially for sales persons.
IV. DISCUSSION AND CONCLUSION
The fact that most Japanese entrepreneurs in Thailand still face a problem in finding proper Japanese speaking personnel in spite of the increasing number of Japanese language learners, and also that many graduates who work in Japanese related organizations find some difficulties in working with Japanese, especially in the cultural aspect, implies that the quality of human resources in this field is still not at a satisfied level. One reason found in this study is because Japanese related education in Thailand is still focusing on language ability improvement through passive lessons focused on rote memory rather than by experiencing more real situations or providing students with more skills that can be applied in their careers. As a consequence, in order to reach the level expected, improvement in the quality of both the learner and educator is needed.
Several suggestions are proposed here. First, since there is a perception gap about the ability of Japanese speaking human resources, it is necessary to make a right understanding about what is expected by Japanese employers to both learners and educators. Either Learners or educators should recognize that focusing on improvement of language ability is important but not the only skill needed to develop because it is not enough to satisfy the expectation of Japanese employers in professional arena. Other skills such as managing skills, problem solving skills, coordinating skills, interpersonal skills, distress tolerance skills, or even English skill, are not less important if one want to be satisfied and become success in career. Universities and institutes that offer courses related to Japan studies also have to concern about this fact and provide the most practical curriculum to learners, either to improve language ability or to improve
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working ability as a whole. It is also important to provide enough information about job opportunity that those graduates in this field can have, to let them know that there are varieties of businesses waiting for them to apply for, not only just manufacturing business or teaching business as they may assume. Another important factor needing improvement is the number of Japanese speaking human resources. It can be concluded from the findings that personnel in this field are required not only to be proficient in language use but also have an understanding of Japan and Japanese culture. One of the reasons for this would be because of the education that focuses more in the development of language ability than the development of understanding of Japanese culture or working in real situation outside the university. Accordingly, more universities should offer courses in Japan Studies, which focuses also on Japanese culture and society as well as the way of thought and beliefs, and should emphasize real practice, and include the opportunity to communicate with native Japanese speakers in different situations, promote skills that can be applied after graduation.
